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Dec 31°%' — This year the Board of
Equalization mailed IFTA decals directly to
you. All of our clients whose accounts were
current have already received their decals.
Please send us a copy of your IFTA license
so we have it in our files. If you did not
receive your decals, please call our
office. It means there is a problem we
need to help you resolve before the
grace period expires.

Jan 5" — December Trip Logs received by
today earn a $5 discount on next months
billing!

Jan 10" — All trip logs for Oct, Nov & Dec
are due so that your 4" Quarter IFTA
reports can be filed by the filing deadline.

Jan — March — Watch for miscellaneous tax
forms from Arkansas and Kansas to arrive in
your mail. DO NOT IGNORE THEM! If you
would like our assistance just send the form
to our office and we will help you! Penalties
and interest are assessed if you do not
respond.

UCR Moratorium

UCR enrollment for the 2010 registration year will NOT be enforced
until an agreement can be reached on a new Fee structure. The good
news is your UCR fees are not due now. The bad news is that they
will most likely be higher when they are finalized. We will give you
plenty of notice of the new fees and when they will be due . We are
including the CVSA Inspection Bulletin to keep in your truck just in
case you need proof while you are on the road.

Referrals: Tell-A-Friend!
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LINDA HEDGCOTH RETIRES!

After 10 years of serving our clients — always with a smile
on her face and in her heart — Linda retired to spend time
with her family. We will miss her dearly!

Linda gave me her notice 5 years ago!! We are all better
off for having known her and worked with her and plan to
honor her by doing our best! Linda spent the past year
working hard to train us to fill her shoes! As one of our
clients said “she has very BIG feet!”

As we work through this transition we will appreciate your patience

and willingness to work with Ana and Casey over the phones. They

have learned a lot — but there are always new tasks to conquer. And

the rest of our office — Nancy, Bridget, Mary, Mila and Dan — will be

here to be sure your work is completed successfully and to the very
highest standard possible!

New Fee Schedule for 2010

Enclosed is an Updated Fee Schedule. QOur
basic fee for IFTA Quarterly reports
will remain the same AGAIN this year
for our single unit Owner Operators!!
We have increased our fee for more than
one truck fleets to $25 per truck per month.

Like so many of our clients, we are
impacted by the slow economy and doing
our best to hold down our costs. We really
appreciate our clients who help us by

Sticking together and helping each other really counts in
these hard economic times. If you have benefited from our
help this past year, we would appreciate your telling a friend.

Look on the back of this newsletter for a simple way to tell
your friends about A-Log.

turning in good records on time!!

Before dropping by our office, please
call for an appointment!
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To Our Valued Clients:

We have appreciated all your support and encouragement! 2009 was a year we
listened to what you needed and expanded our services to meet your needs.

We now want to extend a special offer to you!!

$50

Every time you share your good A-Log experiences with another trucker (or two
or three) and they sign up and complete their first tax return using our services,

we will credit your account

and help you save some money in 2010!

Just fill in your name on the line below. Give this newsletter to another trucker.
Tell them to sign up for our services and return this form when they send in their
first Trip Logs. As soon as we complete their first tax return we will credit your
account $50. That means you will pay us $50 LESS on your next bill!

“l was referred by

(Print your Name on the line above)

We at A-Log have appreciated your trust and value you as a client. We look
forward to meeting your friends in 2010!
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